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Citizens call into a toll-free 
number to leave news

The  submitted news is 
validated and moderated by 

Validated news is 
published online

Network of social 
workers assist in 
grievance redressal
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an in-house editor

Validated news is also 
published for access on 
same toll-free number

Other citizens can call into the toll-free 
number to listen to the  validated news

grievance redressal

One stop view to 
performance of 
government 
services in rural 
areas
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McPherson, 2001: Homophily � Contextualization

Granovetter, 1973: Strength of weak ties � Completeness
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*: Includes training on hardware, radio automation system and content development
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*: Getting external experts/sources on programs
**: Rent, utility costs, travel, maintenance

***: Assuming 6.0 Lacs as capital cost of setting up a CR station at 12% interest rate
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